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1. Introduction and Purpose
This policy outlines the procedures and guidelines for providing personal and intimate care to pupils at Cotgrave Church of England Primary School. It aims to ensure that all pupils receive care in a safe, respectful, and dignified manner, promoting their health, well-being, and independence. This policy is underpinned by the school's values of respect, thankfulness, forgiveness, community, kindness and resilience, and aligns with our commitment to safeguarding and promoting the welfare of all pupils.
2. Legal and Regulatory Framework
This policy is compliant with the following legislation and guidance:
· Children Act 1989 and 2004: Emphasises the welfare of the child as paramount.
· Education Act 2002: Places a duty on schools to safeguard and promote the welfare of children.
· Equality Act 2010: Protects individuals from discrimination based on protected characteristics, including disability.
· Keeping Children Safe in Education (KCSIE): Statutory guidance for schools and colleges on safeguarding children.
· SEND Code of Practice: Provides guidance on supporting pupils with special educational needs and disabilities.
· Human Rights Act 1998: Ensures respect for the privacy and dignity of individuals.
· Data Protection Act 2018 and GDPR: Governs the processing of personal data.
· OFSTED Inspection Framework: Requires schools to demonstrate effective safeguarding arrangements.
3. Scope
This policy applies to all staff members, including teachers, teaching assistants, support staff, volunteers, and any other individuals working with pupils at Cotgrave Church of England Primary School. It covers all aspects of personal and intimate care, including:
· Toileting and continence management
· Changing soiled clothing
· Assistance with menstruation
· Washing and dressing
· Administering personal care products (e.g., creams, lotions)
4. Definitions
· Personal Care: Assistance with activities related to personal hygiene and appearance.
· Intimate Care: Care that involves touching private areas of the body, such as toileting, changing sanitary products, or assisting with washing.
· Designated Safeguarding Lead (DSL): The member of staff responsible for safeguarding and child protection matters.
· Individual Healthcare Plan (IHP): A plan developed for pupils with specific healthcare needs, outlining the support required.
· SEND: Special Educational Needs and Disabilities.
5. Roles and Responsibilities
· Governing Body:

· Ensuring that the school has a comprehensive and up-to-date Personal and Intimate Care Policy.
· Monitoring the implementation and effectiveness of the policy.
· Headteacher:

· Overall responsibility for the implementation of the policy.
· Ensuring that all staff are aware of the policy and receive appropriate training.
· Overseeing the management of personal and intimate care within the school.
· Designated Safeguarding Lead (DSL):

· Providing advice and support to staff on safeguarding matters related to personal and intimate care.
· Liaising with external agencies, such as social services and healthcare professionals, as necessary.
· Investigating any allegations or concerns related to personal and intimate care.
· SENCo (Special Educational Needs Coordinator):

· Working with staff to develop and implement Individual Healthcare Plans (IHPs) for pupils with SEND who require personal and intimate care.
· Providing training and support to staff on meeting the specific needs of pupils with SEND.
· Class Teachers and Teaching Assistants:

· Providing personal and intimate care to pupils in a safe, respectful, and dignified manner, in accordance with the policy and any relevant IHPs.
· Reporting any concerns or observations to the DSL or SENCo.
· Maintaining accurate records of care provided.
· Parents/Carers:

· Providing the school with relevant information about their child's personal and intimate care needs.
· Working in partnership with the school to develop and review IHPs.
· Communicating any concerns or feedback to the school.
· 
Pupils:
· Participating in decisions about their care, where appropriate.
· Expressing their views and preferences regarding their care.
· Reporting any concerns or discomfort to a trusted adult.
· 
6. Policy Implementation
6.1. General Principles
· Dignity and Respect: All pupils will be treated with dignity and respect at all times.
· Privacy: Pupils' privacy will be respected, and care will be provided in a private and appropriate setting.
· Choice and Control: Pupils will be given as much choice and control over their care as possible, taking into account their age, understanding, and abilities.
· Safeguarding: Safeguarding is paramount, and all staff will be vigilant in identifying and responding to any signs of abuse or neglect.
· Equality and Inclusion: The policy will be implemented in a way that promotes equality and inclusion, and that takes into account the individual needs of all pupils.
· Best Interests: All decisions about personal and intimate care will be made in the best interests of the pupil.
· Minimum Intrusion: Care will be provided in a way that minimises intrusion and maximises independence.
· Consistency: Care will be provided consistently, following agreed procedures and IHPs.
· Training: All staff who provide personal and intimate care will receive appropriate training.
· Documentation: Accurate records of care provided will be maintained.
· Communication: Open and honest communication will be maintained with pupils, parents/carers, and other relevant professionals.
6.2. Procedures for Providing Personal and Intimate Care
· Assessment: A thorough assessment of the pupil's needs will be carried out in consultation with the pupil, parents/carers, and relevant professionals.
· Individual Healthcare Plan (IHP): An IHP will be developed for pupils with specific healthcare needs, outlining the support required. The IHP will be reviewed regularly and updated as necessary.
· Consent: Consent will be obtained from the pupil (where appropriate) and parents/carers before providing personal and intimate care.
· Staffing: Care will be provided by trained and competent staff members. Ideally, two members of staff should be present during intimate care procedures, where possible and appropriate, to provide support and ensure transparency.
· Environment: Care will be provided in a clean, safe, and private environment.
· Equipment: Appropriate equipment will be available and used in accordance with manufacturer's instructions.
· Hygiene: Strict hygiene procedures will be followed to prevent the spread of infection. This includes handwashing before and after providing care, wearing appropriate personal protective equipment (PPE), and disposing of waste safely.
· Documentation: Accurate records of care provided will be maintained, including the date, time, type of care provided, and any relevant observations.
· Reporting: Any concerns or observations will be reported to the DSL or SENCo immediately.
6.3. Specific Considerations
· Toileting and Continence Management:

· Pupils will be supported to develop independence in toileting skills.
· Accidents will be managed sensitively and discreetly.
· Clean clothing and hygiene products will be readily available.
· Assistance with Menstruation:

· Female pupils will be provided with support and guidance on managing menstruation.
· Sanitary products will be readily available.
· Disposal facilities will be provided.
· Administering Personal Care Products:

· Personal care products (e.g., creams, lotions) will only be administered with parental consent and in accordance with the manufacturer's instructions.
· Records will be maintained of all products administered.
6.4. Training
· All staff who provide personal and intimate care will receive appropriate training, including:

· Safeguarding
· Infection control
· Moving and handling (if required)
· Specific training related to the needs of individual pupils
· Training will be provided by qualified professionals.
· Records of training will be maintained.
6.5. Confidentiality
· All information relating to pupils' personal and intimate care needs will be treated confidentially and shared only with those who need to know.
· Information will be stored securely and in accordance with data protection legislation.
6.6. Complaints
· Any complaints relating to personal and intimate care will be dealt with in accordance with the school's complaints policy.

7. Safeguarding Procedures
· All staff must be aware of their safeguarding responsibilities and follow the school's safeguarding policy.
· Any concerns about a pupil's welfare must be reported to the DSL immediately.
· The DSL will liaise with external agencies, such as social services and healthcare professionals, as necessary.
· Allegations of abuse or neglect will be investigated in accordance with the school's safeguarding policy and procedures.
· The school will work in partnership with parents/carers and external agencies to ensure the safety and well-being of all pupils.

8. Monitoring and Review
· This policy will be reviewed annually by the Headteacher and Governing Body, in consultation with staff, parents/carers, and pupils.
· The review will consider the effectiveness of the policy, any changes in legislation or guidance, and any feedback received from stakeholders.
· The policy will be updated as necessary.
· The implementation of the policy will be monitored regularly by the Headteacher and DSL.
9. Communication
· This policy will be made available to all staff, parents/carers, and pupils.
· The policy will be published on the school website.
· Information about the policy will be provided to new staff during induction.
· Parents/carers will be informed about the policy when their child starts at the school.
· The policy will be discussed with pupils in an age-appropriate manner.
10. Related Policies
· Safeguarding Policy
· SEND Policy
· Behaviour Policy
· Complaints Policy
· Data Protection Policy
· Medical Needs Policy


image1.png




